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Metro News is proud to showcase the following achievements.

In Mastery, a dedication to personal excellence

Leslee Galati, Customer Service Supervisor

Leslee strives to do the best job possible each and every day. Her positive attitude and
drive to do a good job all the time make her a fabulous co-worker.

Annette Giardinazzo, Credit Services Supervisor

Annette looked after my account very well. She has excellent problem solving skills.
Annette works with dedication in her field and very good professional manners.

Stacey Lee, Customer Service Rep

| would like to nominate Stacey Lee for the extraordinary job she has done on the summer
accounts. This summer season, Stacey has been an instrumental player in the smooth and
successful execution of our summer business. Stacey was committed to making sure that all
summer accounts got their orders and she communicated each account’s need to the
appropriate department in a rapid manner; this was all being done over-and-above her
regular job responsibilities. Thanks very much Stacey for your great accomplishments with
the summer business.

Jim Schnarr, Regional Sales Rep

Jim Schnarr is an absolute pleasure to work with. He treats his colleagues with sincerity and
respect and he consistently approaches his job with perseverance, humour and resilience.
Too often, individuals forget that the success that they achieve has been made possible
through the help and support of the people they work with. Jim is a generous person who
shares his success with his team and never forgets to show appreciation for the people he
works with. He is truly a class act!



