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Metro News is proud to showcase the following achievements. 
 

In Mastery, a dedication to personal excellence 
Naila Ramdewar, Customer Care Rep  
 
I would like to recognize Naila Ramdewar under the Mastery section because she is a skilled and 
phenomenal rep.  It’s always a pleasure dealing with Naila.  She has such a great work ethic.  Have 
you ever seen this girl’s fingers go on the key board; she is fast and accurate at whatever she sets 
out to do.  I particularly want to compliment Naila today on her fantastic follow and feedback skills.  
Whenever I’ve asked her for something, she gets back within hours, if not minutes, if she can.  Never 
have to worry when you leave matters in Naila’s hands.  She will tackle any new task or venture that 
comes her way with skill.  What an amazing customer care rep.  Keep up the great work Naila!!!!     

In Chemistry, a dedication to teamwork 
Shantal Hingoo, Book Coordinator  
 
I would like to recognize Shantal under the Chemistry section.  Shantal is a team player and is a 
pleasure to work with.  She has been a big help with getting our core titles for both Media Logix and 
Metro up to 99% in stock.  She has adapted nicely to her new position and has developed a great 
relationship with our publishers, and exhibits professionalism with all.  Thanks very much Shantal.  
Your’re the best!!!  
 

Bruce Prockter, Sales Manager Media Logix  
 
I would like to recognize Bruce under the chemistry category.  It has been a pleasure to work with 
Bruce over the past 5 months, while I learned the Media Logix ropes in my new position.  During this 
time, I have had the opportunity to be involved with him and several of our Media Logix clients, and 
I would like to compliment Bruce for having built great personable and professional relationships with 
them.  Thanks very much Bruce for all your support and wisdom!!!   
 
 
 
 
 
 

 
 


