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January 2008

Metro News is proud to showcase the following achievements.

In Mastery, a dedication to personal excellence

Stacey Lee, Customer Service Rep

| would like to take this time to recognize Stacey Lee in the position of Mastery for her vast understanding
of magauzine distribution and customer service. Anytime | need something or a customer needs help with
a tedious request, Stacey does her homework. She makes sure that it’s viable and even if it seems it can
not be done, Stacey seeks for options to get it done. | don’t have to explain much when something
difficult is being asked of her, she has great insight and is focused and always willing to help.

Shantal Hingoo, Customer Service Rep

I would like to recognize Shantal in the area of chemistry. Shantal is like a sponge; she absorbs everything and
understands what is needed with her added spice of pleasing and light sprinkle of humor. She’s friendly and in
such a short time she has been able to ease in smoothly with the customers. Shantal — don’t ever change.



